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The brand new university-certified Sustainability 
Management Course for key personnel of man-
ufacturing industries is the result of an innova-
tive new cooperation between three experienced 
partners: University of Applied Sciences htw saar, 
education and qualification partner sikos GmbH, 
and international consulting firm CSI, who has 
extensive practical experience in Asian supplier 
markets. Upon completing the 80-hour course, 
participants will earn a certificate officially issued 
by htw saar in Sustainability Management. 

Meet new legal requirements with certified 
Sustainability Managers 
Demand for educated professionals in the area of 
sustainability is on the rise. The Act on Corporate 
Due Diligence Obligation in Supply Chains passed 
in Germany (Lieferkettensorgfaltspflichtengesetz 
– LkSG) explicitly requires designating a respon-
sible person or persons within the enterprise to 
exercise due diligence in their supply chains (sec-
tion 4(3)). With the Sustainability Management 
course, participants will be equipped to take up 
that role in their organisations and meet the new 
requirements.

Flexible and relevant
Being offered either in German and English, in 
person or online, the course is first of its kind. It 
covers sustainability principles, aspects of busi-
ness management, supply chain management, 
corporate social responsibility (CSR), environ-
mental science and policy, legal requirements, 
climate change and more. The course will certify 
participants as Sustainability Managers and in-
spire a new generation of innovative thinkers and 
sustainable change makers.

Practice-oriented course content
The course was developed based on extensive 
practical experience working with partners along 
the supply chain and directly in supplier markets. 
The course offers easy-to-follow guidance on how 
to implement sustainable practices and deal with 
the challenges that arise along the process within 
the supply chain. It provides an in-depth under-
standing of due diligence requirements and how 
to apply them in the real world. It covers social, 
environmental, occupational health and safe-
ty, and toxicological issues in a way that reduces 
risk and enables sustainable business operations 
to the benefit of people, company and the envi-
ronment. Current topics, such as the German 
due diligence law, will be covered as well. At the 
end of the course, participants will be able to ef-
fectively manage sustainability in manufacturing 
industries and supply chains in a practical and 
straight-forward way.

State-of-the-art course by German university – 
Globally available
The course is offered either in German or English. 
It can quickly and easily be offered to interested 
participants around the world thanks to optional 
digital teaching mode. The course is the first of its 
kind to offer the level of official academic accred-
itation as well as easy availability and distribution 
in German or English, in-person or online, all 
over the world. 

Unique Cooperation
Between Highly Experienced 

Partners
“The practical focus of the course 
allows participants to directly 
apply sustainability in their 
respective industry. Thanks to 
the flexible teaching modes, the 
course can easily be taught to 
participants around the globe.“

Flexible teaching options:
• Language: Either German or English
• Teaching mode: Either Digital, In-Person or 

Hybrid Mode

Opportunity for partnership
Associations are able to offer the course to their 
members.

Brands and retailers can use the course to get 
their teams in Germany trained in Sustainability 
Management. Besides that, they can provide the 
course to staff along international sourcing offic-
es, and even at key suppliers. 

As the practice-oriented content can be applied 
in different industries, such as automotive, chem-
ical, pharmaceutical, aviation, food, engineering 
and more, it is ideal for companies in the indus-

trial sector looking for practice-oriented and rel-
evant training for their staff. They can provide the 
course for their teams at the headquarters, to staff 
in international offices as well as to key suppliers.



htw saar (University of Applied Sciences Saarland, Germany) is 
considered to be one of the top-ranked universities of applied 
sciences in Germany. htw saar is one of the leading applica-
tion-oriented university in Germany conducting research, car-
rying out research on an international level and with industry 
partners from all over the world. The university is well connected 
with the industry and a major player in the regional innovation 
sector, working together with partners in industry to transform 
research results into marketable products. htw saar is accelerat-
ing the development of new value chains through the creation 
of networks and innovation clusters. In 2021, the university was 
ranked among the top 10 most popular universities in Germany 
and received the Digital Readiness Award for its digital teaching 
success. 

Sikos GmbH is an education and qualification partner of compa-
nies, associations, institutions and individuals with more than 30 
years of experience. The company offers seminars, trainings and 
further education courses for employees and managers in corpo-
rate governance, business, law, health and safety, quality man-
agement, environment, logistics, communications and more. 
Sikos is known for its modern training centres, large course cata-
logue and digital competence. 

Consulting Service International (CSI) is an international ad-
visory firm with long-standing experience and extensive network 
in Asia, Europe and the world. Headquartered in Hong Kong and 
represented on three continents, CSI has practical and direct ex-
perience in Asian sourcing markets. Its team of skilled consult-
ants develops practical industry solutions in the areas of sustain-
ability, supply chain management and compliance. As initiator 
of the Partnership for Compliance, CSI works together with di-
verse partners to develop future-ready solutions with a focus on 
sustainability, innovation and communication.

A Strong Network
Of Experienced Partners

Located at the heart of Europe, 
University of Applied Sciences 
Saarland is one of the leading 
practice-oriented universities 
of Germany. 



Certification of Key Personnel
Along Global Supply Chains

• Grievance Manager
• Supply Chain Law Manager

• Traceability Manager

Additional Offer



GIZ, Friedrich-Ebert-Allee 36 + 40, D-53113 Bonn

CARE ID INSTITUTE FOR SUSTAINABILITY
AND CLIMATE PROTECTION
Division of care id GmbH   
Friedrichstraße 171
10117 Berlin

This is to certify that the applicant has successfully completed the

Certified Compliance Management CSI 03 training course as recommended by CSI,

Hong Kong. The primary goal is a CSR strategy for global sustainable growth

and sustainable supply for future generations.

- Basics. Social, economic and environmental dimensions

- Responsibilities of each organization

- Guidelines for developing an internal CSR strategy

- Management of individual sustainability requirements

* CSI03 *

#certificate
201910231837

Certificate valid
23.10.2019-04.08.2025

Initial certification
01.08.2019

23.10.2019

         MD                  CSR       
  Karl Borgschulze      Miriam Oehler  

______________________________________________________________________________
Program conducted at Factory XYZ by Consulting Service International on July 1,
2019

______________________________________________________________________________

Application 05.08.2019

care id 123400

Certification holder

Max Muster  

Certified Compliance management [CSI03].
Standardization body: CSI Ltd. Hong Kong.
Certify-for-Future project of CI-ISC

The audit and certification process are
based on national law and international
standards. The executing agency has
competence in the sectors for executing
the audit and evaluating the results.
All auditors and trainers have been
accredited. The activity is monitored
on a regular basis by the CARE ID
INSTITUTE OF SUSTAINABILITY AND CLIMATE
PROTECTION.

signiert von:

mit:

care id GmbH

am: 24.10.2019

Individual Modules
As Separate Courses

Certain modules of the course can be offered individually as sep-
arate full day courses as well. The courses have been designed 
with the latest developments in the global sustainability and 
compliance landscape in mind. They offer a quick and cost-effi-
cient solutions to certify key staff in supplier businesses around 
the world in topics relevant to current and upcoming compliance 
obligations. Upon completion, participants will receive a certifi-
cate issued by WELL DONE. 

Available courses: 

• Grievance Manager
• Supply Chain Law Manager
• Traceability Manager 

Meet legal requirements with certified staff 

Courses are offered online in English, making them a cost-effi-
cient solution to quickly train staff at key suppliers around the 
globe in topics relevant to meet the latest compliance require-
ments, such as the German Due Diligence Act (Lieferkettensorg-
faltspflichtengesetz – LkSG). 

The courses certify key positions which are essential for satisfy-
ing core aspects of the new law. Trained and certified staff will 
understand latest requirements in detail and competently im-
plement them on the ground, making them invaluable assets to 
their organisation and buyers.

Certified according to German standards

Certificates for courses offered individually are issued by WELL 
DONE, a DAkkS accredited partner. DAkkS is the national ac-
creditation body of Germany. WELL DONE is responsible for as-
suring the quality of the course and the overall documentation. 

Certificate examples



Grievance Manager

• Understands, establishes and maintains an effective griev-
ance mechanism in their organisation

• Collects and provides relevant data and statistics to custom-
ers

• Qualified contact person in supplier business

• Facilitates compliance with international legal and customer 
requirements 

Supply Chain Law Manager 

• Direct contact person in supply chain regarding supply chain 
laws

• Understands latest requirements and is able to implement 
them pro-actively

• Provides relevant data and information from  the supply chain

• Meet your reporting requirements

Traceability Manager 

• Responsible for traceability management and accurate data 
collection regarding origin of materials 

• Understands, establishes and maintains traceability manage-
ment system in line with internationally accepted standards

 
• Provides verified data of material origin and traceability

• Know the origin of materials in your products

Three new certified trainings have 
been developed to meet latest 
requirements of due diligence in 
supply chain laws. By training key 
personnel along the supply chain, 
important compliance obligations 
will be met.



WELL DONE is a DAkkS accredited certification body offering a 
large number of certifications in the field of quality and imple-
mentation of compliance audits according to ISO 19600, DIN EN 
ISO 9001, the parity quality seal and more. With headquarters 
in Kaiserslautern, Germany, WELL DONE upholds integrity and 
confidentiality as foundation of all activities, and the responsibil-
ity of all WELL DONE employees and people acting on its behalf. 

Consulting Service International (CSI) is an international ad-
visory firm with long-standing experience and extensive network 
in Asia, Europe and the world. Headquartered in Hong Kong and 
represented on three continents, CSI has practical and direct ex-
perience in Asian sourcing markets. Its team of skilled consult-
ants develops practical industry solutions in the areas of sustain-
ability, supply chain management and compliance. As initiator 
of the Partnership for Compliance, CSI works together with di-
verse partners to develop future-ready solutions with a focus on 
sustainability, innovation and communication.Partners With

Global Experience



General enquiries: 

info@applied-csr.com

+852 23631019

CSI Ltd. – Headquarters

43/F, AIA Building, 183 Electric Road, 
North Point, Hong Kong

Interested in CSI services or products?
 

Contact Mr. Karl Borgschulze 
borgschulze@applied-csr.com

 
or  

Ms. Simone Charlet 
charlet@applied-csr.com 

General enquiries: 

Tti Testing Laboratories

www.ttilabs.net

Address: 347-S, Quaid-E-Azam In-
dustrial Estate, Kot Lakhpat, Lahore 

– 54770, Pakistan.

Interested in Tti services or products?
 

Contact Mr. Sarim Mehmood 
sarim.mehmood@ttilabs.net

 




